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    For best search results, mind the following suggestions:

    	Always double check your spelling.
	Try similar keywords, for example: tablet instead of laptop.
	Try using more than one keyword.



    


    Feel like browsing some posts instead?


    Popular
	Plain language and design – five tipsMay 14, 2016 - 11:45 am
	The Consumer Protection Bill demands that you change the...June 6, 2014 - 11:11 am
	Content strategy to help develop clear and user-friendly...September 27, 2014 - 11:22 pm
	Plain English and Treating Customers Fairly auditsSeptember 27, 2014 - 11:26 pm


Recent
	Plain language and design – five tipsMay 14, 2016 - 11:45 am
	Business speak in business writing: four reasons not to...May 1, 2016 - 10:47 pm
	Plain English for managersMay 1, 2016 - 10:20 pm
	Business writing training: taking it back to workMay 1, 2016 - 9:49 pm


Comments

Tags
audits
Business speak
business writing training
clear communication
collaboration
consumer rights act
corporate jargon
design
effective business writing
Financial Conduct Authority
financial services
flesh-kincaid
innovation
insurance
investment company
jargon
Legal
Marketing
plain English
plain english for business
plain English for managers
plain enlgish
plain language
readability tests
report writing training
simplified communication
Simplified training
small print
Smarter communications
training
transparency
treating customers fairly
user experience
user testing



                    


				
				

				


	
		
		
			




			


		





						

					

						Relevance
			Sifting the essence from the information clutter to meet your readers´ wants and needs.
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Interest
			Crafting a meaningful message that entices people to explore, examine and engage.

		
Fairness
			Helping people to make informed decisions about companies, services and products.

		
Communication
			A connection between people that changes what people do and how they do it.
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